
What is an Employee Assistance Program? 

The Employee Assistance Program (EAP) is free and confidential mental health counseling 

services provided to you by your employer. Even though your employer is offering you this 

benefit, your employer will NOT know if you use it. 
 

Why do people use EAP services? Simply put, because life is hard. Employees use EAP benefits to help them better 

manage the stressors of life: relationships, work, family, school, parenting, moving, and grief. Now more than ever, EAP 

benefits are being used for life coaching to help employees set goals and create a plan to achieve those goals. 

 

How does the EAP work? 
 

 Call the toll-free helpline 24 hours a day, 7 days a week: 800-878-5470. The helpline is answered by experienced 

 mental health and/or substance abuse counselors. 

 

 After a brief conversation with the helpline counselor, you will be given the contact information for therapists in your 

 area. BayCare has therapists throughout the Tampa Bay area so you can request to see someone in a location that is 

 convenient for you. 

 

 If you prefer, BayCare can provide counseling and life coaching sessions over the phone. 

 

 You have SIX free visits per year. These visits can be used by you or any of your dependents. 

 

 If you need more than your six visits, BayCare can help you use your medical insurance benefits to help cover 

 the cost for additional sessions.  

 

 You do NOT have to tell ANYONE that you are using EAP benefits. BayCare does NOT tell your employer or family 

 that you are using the services. 

 

What type of issues does EAP address? 

 
People use EAP benefits to better manage any personal problems which may affect work life, family life, or wellbeing in 

general. Common issues include: 

 

   Stress     Divorce     Building Healthy Relationships 

   Anxiety     Depression     Managing Financial Stress 

   Grief and loss    Conflict Resolution    Child and Adolescent Problems 

   Parenting    Problems at Work    Family Problems 

 

 

 

EAP 24-hour helpline: 

(800) 878-5470 

BayCare.org/EAP 



Here are a few examples of employees who have used EAP benefits: 
 

Mike New Dad 

Mike called the EAP seeking support.  He was going to be a first time dad.  He felt he was going to be a great dad, but 

was worried about the change that this would mean for him and his wife of less than two years. He was ready to have a 

child, but was not sure if he was ready to give up his golf clubs for dirty diapers and his late night card games for late 

night baby feedings.  He was set up with counseling to talk about his feelings and worries.   

 

Sandy Overwhelmed 

Sandy called and expressed that she was juggling school, work and a long distance relationship. With exams coming up 

and inventory at work, she was ready just to leave town and run to the arms of her boyfriend whom she missed so much.  

She called the EAP seeking life coaching.  She was able to create a change in perspective, and with the change in 

perspective came a positive change in her life.    

 

Joe Divorce 

Joe found out that his wife was having an affair so he was seeking counseling to better deal with the end of his marriage. 

Visiting a therapist helped him create a good space so he could at least be able to go to work.  

 

Kim Talk 

Kim said she was doing fine with work and most things were going well in her life.  She stated that she was not sure why 

she called. She was told about the EAP from a friend that was having difficulty with work relationships and her friend 

found support through counseling. Kim thought the EAP might help her. Kim stated that she just wants more out of life.  

She was set up with counseling to explore what she wanted and why she was feeling down.   

 

Wendy Windstorm 

Wendy got a promotion.  She was very happy with the job she was doing for the past 8 years and was not seeking the 

promotion.  Her peers suggested that she should apply for the job.  To her surprise she got the job.  She stated that she was 

feeling overwhelmed and incompetent even though the feedback she received from her team and manager had been 

positive.  She was seeking counseling to help manage her job transition.  

 

Pam Education 

Pam is a single mother and decided to go back to college.  She did not seem to have enough time in the day to get 

everything she needed to get done.  She was reluctant to participate in the EAP program at first as it would require more 

time that she did not have.  She was set up with counseling as part of her “me time”.  

 

BayCare.org/EAP 


